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Flows Festival 25 Event Participation Rules
v 1.0. - June 2025

Welcome to the Flows Festival 25! To ensure everyone has a safe and
enjoyable experience, please read and adhere to the following event
participation rules:

Basic Guidelines and Rule Summary - PLEASE READ!

Respect the Flow: We're all here to enjoy the music and the company. Respect each
other's space and choices. No judgments, just love and acceptance.

Kindness is Key: Offer a hand, share a laugh, and make new friends. If you see
someone in need, be the hero of their festival story.

Stay true to yourself: This is the place for all of your emotions, thoughts, and
processes - keep a safe space for everyone and you'll get it back.

Stay Hydrated & Energised: Dance floors can be intense. Drink plenty of water, eat
well, and rest when needed. A happy body makes for a happy festivall

Dress to Express: Flaunt your most colorful attire and let your personality shine.
Whether it’'s a kimono, shiny makeup, or your comfiest festival wear, express yourself
freely.

Keep It Clean: Respect our beautiful venue. Use the trash bins provided and help keep
the festival grounds pristine for everyone to enjoy.

Consent is Sexy: Always ask and respect boundaries. A festival of respect is a festival
of fun. Enthusiastic yeses only!

Music binds us together: Respect the artists, enjoy the sets, and let the rhythm move
you.

Workshops & Wonders: Dive into our workshops with an open mind. It's a chance to
learn something new, meet interesting people, and enrich your festival experience.

Stay Connected: If you need help or have questions, our INFO spot and friendly staff
are here for you. Use the festival WhatsApp group to stay updated and connected.
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The festival is being filmed: While we will highly value and respect all of your intimate
moments, we’ll be filming and photographing throughout the festival to share the
magic with future festival goers. So, keep smiling and let your festival spirit shine!

See you on the dance floor!

General Rules

1.

Admission: All attendees must have a valid ticket for entry. Wristbands must be
worn at all times and are non-transferable.

Age Requirement: The festival is open to individuals aged 18 and above. A valid
ID must be presented at the entrance or upon request.

Respect and Conduct: Attendees must respect each other, festival staff, and
the local community. Discriminatory, abusive, or violent behavior will not be
tolerated and may result in immediate ejection from the festival without a
refund.

Environment: Help us keep the festival site clean. Dispose of trash in
designated bins and use recycling facilities where available.

Health and Safety

5.

Medical Assistance: If you or someone else requires medical attention, please
contact the nearest festival staff member.

Prohibited Items: The following items are not allowed on festival grounds:

lllegal substances
Weapons of any kind
Fireworks or explosives
Glass containers
Drones
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Drugs and Alcohol: The use of illegal drugs is strictly prohibited. Alcohol will be
available for purchase on-site for those of legal drinking age (18+). Please
drink responsibly.
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Accommodation and venue

8. Hotels: Event participants are to arrange their own hotels and
accommodations.

9. Venue guidelines: Event participants must respect venue rules and guidelines
during their participation in the festival.

10. Noise: Please be mindful of other guests. Excessive noise is not permitted in
hotel and accommodation areas, especially after midnight.

Performance Areas

11. Access: Only ticket holders with the appropriate wristband are allowed in the
performance areas. Follow staff instructions regarding access to VIP or
backstage areas.

12. Recording: Unauthorized professional recording (audio or video) and
photography for commercial or other “non-personal use” purposes are not
allowed. Personal cameras and phones are permitted, but respect the privacy
of other attendees.

Photography and Filming

13. Official Photography and Filming: By attending the Flows Festival 25, you
consent to being photographed and filmed by the festival's official
photographers and videographers. These images and videos may be used for
promotional and marketing purposes, including on social media, the festival
website, and other official publications.

14. Personal Use: Attendees are welcome to take photos and videos for personal
use. However, please be respectful of others' privacy and avoid obstructing the
view of other festival-goers. If you are sharing your photos on Instagram, you
are kindly asked to tag the festival by using @sinergia.si.

15. Media and Press: Accredited media and press are permitted to take
photographs and videos for editorial purposes. They must wear visible press
passes or arrange their visit and conduct with event staff.
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Transportation and Parking

16. Parking: Designated parking areas are available for attendees. Follow the
instructions of venue staff or Flows Festival 25 event staff. Do not park in

unauthorized areas.

17. Responsible ride sharing: Whenever possible, you are kindly asked to ride
share to and from the event. Event staff may publish a list of available
ridesharing opportunities on our social media channels or the official event

Whatsapp group.

Emergency Procedures

18. Evacuation: In case of an emergency, follow the instructions of festival or
venue staff and security personnel. Familiarize yourself with the location of

exits and emergency services.

19. Weather: The festival will proceed rain or shine. Be prepared for changing
weather conditions and bring appropriate clothing. Should the event be
canceled, you shall be notified in an appropriate manner and in due time.
Please see our official General Terms, which can be found here to see whether

refunds are applicable in your situation.

Refunds and Cancellations

20. Refund Policy: Tickets are non-refundable except in the event of festival
cancellation and in other events, as prescribed in our official General Terms. In
such cases, refunds will be processed according to the festival’s General

Terms.

21. Program Changes: The festival lineup and schedule are subject to change
without notice. No refunds will be processed in accordance with the festival’s

General Terms.
Additional Information

22. Merchandise: Official festival merchandise may be available for purchase
on-site or on our official website. Please see our General Terms to learn more.

23. Feedback: Your feedback is valuable. Please share your experience and
suggestions with festival staff or through the official festival website.
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By attending the Flows Festival 2 ree t mply with th rul nd an
instructions given by festival or venue staff. Failure to observe or follow these
rules may result in immediate ejection from the festival without a refund.

Enjoy the music, the atmosphere, and the beautiful setting!

For any questions or additional information, please visit the official
https://flowsfestival.com/ or contact our support team via: info@sinergia.si

Thank you for being a part of the Flows Festival 25!
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